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Criterion 1 : Expected Learning Outcome

1.1 The programme to show that the expected learning outcomes” are appropriately
formulated in accordance with an established learning taxonomy, are aligned to

the vision and mission of the university and are known to all stakeholders.
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1.2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of

the programme.
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1.3 The programme to show that the expected learning outcomes” consist of both

generic outcomes (related to written and oral communication, problemsolving,
information technology, teambuilding skills, etc) and subject specific outcomes
(related to knowledge and skills of the study discipline).
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Aawndeuiionsuivsians
5 20NLUUIATINTMUNMITTANTNYATUAY v AN
Aawndey

1.4 The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in the

expected learning outcomes.
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1.5 The programme to show that the expected learning outcomes are achieved by
the students by the time they graduate®.
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Criterion 2 : Programme Structure and Content

2.1 The specifications of the programme and all its courses® are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.
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2.2 The design of the curriculum is shown to be constructively aligned® with

achieving the expected learning outcomes.
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2.3 The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders.
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2.4 The contribution made by each course in achieving the expected learning

outcomes is shown to be clear.
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2.5 The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and

are integrated.
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2.6 The curriculum to have option(s) for students to pursue major and/or minor

specialisations.
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2.7 The programme to show that its curriculum is reviewed periodically following an

established procedure and that it remains up-to-date and relevant to industry.
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Criterion 3 : Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning

activities.
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3.2 The teaching and learning activities are shown to allow students to participate

responsibly in the learning process.
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3.3 The teaching and learning activities are shown to involve active learning by the

students.
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3.4 The teaching and learning activities are shown to promote learning, learning how
to learn, and instilling in students a commitment for life-long learning
(e.g.,commitment to critical inquiry, information-processing skills, and a

willingness to experiment with new ideas and practices).
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3.5 The teaching and learning activities are shown to inculcate in students, new

ideas, creative thought, innovation, and an entrepreneurial mindset.
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3.6 The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected

learning outcomes.
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Criterion 4 : Student Assessment

4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the

teaching and learning objectives.
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4.2 The assessment and assessment-appeal policies are shown to be explicit,

communicated to students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied

consistently.
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4.4 The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability, and

fairness in assessment.
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4.5 The assessment methods are shown to measure the achievement of the

expected learning outcomes of the programme and its courses.
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry and

alignment to the expected learning outcomes.
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Criterion 5 : Academic Staff

5.1 The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for

education, research, and service.
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5.2 The programme to show that staff workload is measured and monitored to

improve the quality of education, research, and service.

Aze1158E SUlnvaUNdngRINaNTaNMMUAUNUIYN WiiT kazAusURATEUTRY
91313585 SURnYeUNANansusarAuet 1t Tneusys1ue1915aN S URRYe UNANanT ueuning
o1 Wsngaufuanndl amnuf anuanunsn mudemy wazUszaunmsal ielioaseiifiey
anunsaUfoReuldidudnenin vuliugiuenud anudsmgemuies mnmsdssdunmssay
vosenasslundngms wuin eglussdudulumanus Aeaeu litesndn 15 Falus deduansi
Fouavawivinsdu bidesndn 6 Falusvhnssodunnsi uinsmaivnis litfesndn 3 $alus
seduai vhythgsdautmsssulidosndn 1 daluwinsdeduani suutalusimdedn 10
Hlusvinig amnsadudalunissanunuiusianuiinds fafegemasnsutsannassin
919139HSUANYBUNANENS 819158UTEAMANaNT Uarenasdluane (919138 UaNNANENS) MY
96371 ¥8INMANSANY 1 uay 2 YesUnsAne 2565 lagindsduausein sunutindnu T
feniniin (neuszann) whiileniu Tnefien FTE savinun 5.913 eoglussduinasiuinsgiu
Tnamsauanan FTEs Luluaun1sAunamenisanIsmuameinuznssunsussiununm
uM"INede (M13Fua FTES) (51971 5-5)

M15199 5-5 NSHUIAMNSIMINSIITIVBINIANISANY 1 way 2 Un1SAN® 2565

aA - Aninvitin
- 3187391 Total class FTE
oy (lnguszaunn)
HALAT. RTINS gnn1ius (e1nsdSulinveundngns)
1| Aia 232 LAsugmansinuns 1
A342 SUNANYAT 1
AA214 LATHANARSUTNA 1
Aa 443 Ylgunuaswazdaundey 0.5
fia 491 duuun 0.2
594 3.70



https://erp.mju.ac.th/openFile.aspx?id=NTY1OTU3&method=inline

a0

1A - Artimiin
- 318991 Total class| FTE
Seu (neuszana)
2 | Aia 341 §3NAUAYNITRANANYAT 1
Aif 497 annaAnw 0.2
ERLY 1.2 4.9 |1 (Overloaded)
HA.A5.91ug wdesilsyna (e1913dh5uilnveundngns)
1| 10501131 mawnuazdosdu 1.5
A 212 LATYIANANTNINEINTTTTUYIA 1
fia 491 duun 0.2
fia 314 inswghanaiisaiomsdamainunsuazduinden 1.5
59 4.20
2 | mia 365 NI ekavyssiunalasang 15
Aif 497 annafAnw 0.2
10501112 \ISHFAANTNTNYINTTTINYIA 1
ERLY 2.7 6.9 |1 (Overloaded)
HA.AT.INAGA AVEFUANS (219715855 uRnveUdngns)
1| e 424 msdansarudaudanmmineinsuazdanndey 1
ma 443 Wlsuglnuasuardsnndey 0.5
fia 491 dun 0.2
fia 466 FIToMaATHgMansinuasuazaaindon 0.75
fia 323 MI3dan1sAsnndoumumuiionnuddu 1
1050111 Anenenfunisianniigdu 1
59 4.45
2 | a 213 AswgmanAanaden 1
fa 321 MsUsziiusanszvuaaandes 1
Af 497 aniafinw 0.2
ERLY 2.2 6.65 |1 (Overloaded)
0.09.05%8M Aev/e.n3.ual AsausTal (91913853 URnYeUNdnaNS)
1 | @ 467 wellansusziiiugarmineinsuasdauandey 1
fia 466 FATemaasgeaniinunsuardundon 0.75
Fia 491 Juuun 0.2
33U 1.95
2| 10501102 #&NLATYFANENTUNAIA 1
Afl 497 anAaAN 0.2
324 1.2 3.15 0.788 (OK)
HALAT.3590 500 Tunziau (21913853 uinveundangns)
1| fia 333 LASYgAIANSNITNER 1
Afl 213 LATYAERTIANIA 2 1
Af 111 NANLATYEANEN3SIanIA 1
Fia 491 duuun 0.2
594 3.2
2 | fia 492 nsfnwiviadeaula 1




a1

1A - Artimiin
- 318991 Total class| FTE
Seu (neuszana)
Aa 334 M3Tannsy 1.5
Aif 497 annaAnw 0.2
ERLY 2.7 5.90 |1 (Overloaded)
.05 auysel (019138lunne: 919 58URNNdNgNS)
1| 10500501 eswgranfiiiedinusedriunazusznouns 1
594 1
2 - 0
324 0 1 0.25 (OK)
HPLAT.AN Tungiau (e13758lupue: 2138UNVANgNT)
1| Aa 363 isugiinidosy 1
594 1
2 | g 262 AdlpLATEgANARSUSEYNAG T ULATYgANARS 1
\numsLayAaIngou
Aia 364 LATHgIAUTEENAd M ULATYEAARSINYATLAE 1.5
Aawndey
324 2.5 3.5 0.875 (OK)
sauvanun 5.913

fan: (M3Fuaed FTES)

wennillasinisinseinuenaaeliiulinfnuvemangasiiodiamuaug (3190 56)

197199 5-6 S8 UBNAMENANSISEUNSARUYSEINNABEUN 1 way 2 Un1sAnwyl 2565

Un 1 Un 1 U 2 U 2 N3 | I3 | Una Una
I I I o 4 |maBeu | nnaSeu | Maseu | nasey
Maseun 1 | aateudn 2 | ataSeunl 1 | aeteun 2 | " . .
71 7n 2 71 n 2
- PUINIYIANEN - NUINIYT
WMIFENE | . WNMIEN | L .
. . il ngudn | L Anwvly
U naxdn | . .| Nl nguin .
. Iedans . . NguIv
UYWOAEnS - .| dseueans . .
- LaEANAAENS o Fapurnans
187397 1 o 1873979 1 4
193N 2 FYIBIN 2
PUINIVIANEN UUININ
Ml ngudvn Anwviall 3
Wemans | nsldniwlne NI Henws
wazAtlnmans Uy 7 2
7399 1 9399 2
v v v v Bl
AEBING Y AMIBINOY | MEBINGUTY | Awdsngy | L
z P . . - \ientas
Wugu 1 g 2 fpueans 1 | W@WANT | -
9 1
U Ugitenans nsUT
gy . _
IRy AREIS]



https://erp.mju.ac.th/openFile.aspx?id=NTY1OTU3&method=inline

a2

i1 i1 i 2 i 2 Wiz | iz | Via | Va4
I I o ~ 4 |maBeu | anaSeu | aaseu | naseu
MAGEuN 1 | maBsun 2 | madeun 1 | aaBeun 2 | 4 - B B
71 72 71 72
NOUNYTINT
LAZAILTITU
3519
Total FTE 17
Total FTE @19158uanAne 4.25

fan: (M3Fua FTE)

dndiurede1TdietnAny) wazaszrurese1nsdlundnans lisunisinniuuag
Usyidu Lﬁalﬁué’ﬂamﬁﬂﬂLﬂuLmeﬂumiU%’UUidLLazﬁmmmiﬁwLﬁwﬂﬁmmaamia
asfanuniaiseunisdey 11339 kaznsuinsivnsld mwaﬂamwmmamumw
A v iATgmansinunsLarAuandon f9unue1sdisuRavauiomn 5 viw wagilenanse
adnuluanaiiierfesiuvemdngasiiuiu 1 viw lnedidumisd@ismansiansddimou 3
Y 503NARTINTERIIAN 1 vy wagluduauennnsd vavun 5 vy Suuniduenansdiidad
U'%zyaunt,aﬂﬁy’wm 5 vi1u

N13AIUIRL Full-Time Equivalents (FTEs) 484819158 (Academic) v99Un15Anw1 2565
9zldg1unsAnlaedsAnN teaching load wazmmuslinisaeu 4 class aetnisine 1y 1 %
Wiguwin (Head Count) AIUNISATUIUAINITINITAIUINTDIAULNTTUNITUTEAUA AN

4M1INEFD (13U FTES) Hail wudn Tulnnsfinen 2565 019156 Fuinveundngns
finmsaeunuaz 0.25 - 6.90 class AniduAn FTEs 5.913 Tagenasdiifiniszaruasy overloaded
U 4 91 Lo wA.ATAREUNS gN1Mus nA.es.elivg) whesiisena sA.AT.INAaA1 AvduRna
way HR.A5.951058 Yumeiau 1esan 1) JagtundngnseyseninanissanisiSounisaey
nEngMFUTUUTI WA, 2560 uay 2565 vhlriiueseiniiiisduaie 2) fenansdadnwideiis
nat 1 ¥ fe 8.218U7 quna waz 3) Jena15danoen 1 vinu fie 0.05.A7vAN AR T390
wwImnalunisAwinal FTEs Tulnis@nw 2565 vewmdngasiinisAuialdenansdysuiiaveu
wangnswazensduszimangastu uee. 2 Wugiulunisdn laan FTEs wirdu 5.913 lneduaw
mananalnafeadnisfine 2564 winfu 6.075 wazUnnsfinen 2563 Wiy 6.875 viluiiiuwwalily
(Trend) waarn FTEs Ingmdngmsta FTEs Aldlunisidufnaadelfiduwuimalunisiamn
AuAMNTIAnITSeud MifousruiniTimmveavdngns eindngasldiuuamaudluniss
nuaeudl overloaded Taemsld38n1saeusin ietdunisuiaunnszwe1e191sd (ms1eil 5-7)

M19°99 5-7 wanadeyanivsdluseiundangns (Unsdnw 2565)

PRt . o U587

- - FIUIUBIRA5EN — -

Uszan ¥ | wYs | 9wau o - AnaNUALig UL

FTEs | aqaiuSeygyen
(518) UStyeyian

ANENS19158 - - - - - -
S89AE@NT15E - 1 1 1 1 -
HYeMMans1913d 1 3 4 3.875 4 -
919159 - 2 2 1.038 2 -



https://erp.mju.ac.th/openFile.aspx?id=NTY1OTU3&method=inline
https://erp.mju.ac.th/openFile.aspx?id=NTY1OTU3&method=inline

43

o 6
57 . oo IMUIUB1REN
- " UGN vm o
Useian ¥g | N | 3w o - AudNUATgUW
FTEs | fydiuSeugyien
(579) USgyeyien
b4
374 (AU) 1 6 5 5913 | 7 (598a2100) -

VY a

e © Toyaensdluseiundngns Usenaudie ennsdsuinteundngns, e1ansdusyivanansuazenansdyaeuludsin

ARUTLATYZAERNT

n13AUIRd Full-Time Equivalents (FTEs) ¥@etin@n®) wudn wdngmsddnuiuidnfnw
anadly 3 Yisnuan esmnuualiidsznnsioiFouanas UssneufuduaudinBeuisendnui
il 6 FonFevluseiugaudnuitiosas Snvsannensudsturesuvine g Afaugunss
wntu vl FTEs Suualifusnas whiv 1:22.83 Sdlndifssfussiuinasiamsguesandiu
Sspumanifiriuualy fo 1 sio 25 vasieriueasdlFuinvoundngasiinissnudeuniny
Mnmstiennsdandnudenuuiduna fnssi 5-8 egdlsinuvdngnsazldinisnaununis
SuatandagniilonseduliiiFoufndunuuivgvesmdngns (Outcome Base Education:
OBE) fi® ﬁﬂLﬂi‘lﬂgmamiﬁamimqLLNULLazﬁ'mmimmeLaz?ﬁLLamﬁamajﬂaﬂmLﬁuﬂﬂizﬂaumi
uarinuImsdnnig aenndesiunudenisveslssmanazdSouiiogdlalidoniFouniefiu
AsugEAnSinumLarAIIREoNNINTY (N51971 5-8)

M19197 5-8 LLE‘W]Q‘EJIEJ;JUaﬁfﬂﬁ’Ju‘fl’ﬂﬁmﬂﬁi@@’m’]‘i‘&h@ﬂ%ﬁﬂ@@ﬁ (Staff-to-student Ratio)

Un1sAnen FTE 593084919158 FTE sauvasin@ne dndauanansdratinfnen
(593 3 MANTSANEN)* Staff-to-student Ratio
2565 5913 135 1:22.83
2564 6.075 164 1:26.99
2563 6.875 209 1:304

v a

newme : Teyadndiutndnwiren1arsdvemdngns Usenaume 8131385 5Ulnveundngns, 813158UsEdmangns 9191358
AaouludsinanziAsugmans 019156uoNAMELALENTENLAY

ﬁm : http://www.education.mju.ac.th/statistic/student/studentByAcadSemFacDetail.aspx

WBNIINNTHUARY 81915855 URRYOUNENgnsaldnandarauMIrINIsedemeiile
WeliduluaunasiveinisidueiasdfsuingeundnansuasenansdUsedmanans anu
US2NARZNITUNTUIRTTIUNITYAUANET 1589 INUTININTFIUNENERNTTZAUUIYRYINT W.A.2565

lnglusauUnsfne 2565 913139K5URATUYRUNANEATINAIIUNITIVINTNEY 16 598015
(328N THANUNAVINTVBINTIUNTUENGAT)

5.3 The programme to show that the competences of the academic staff are

determined, evaluated, and communicated.
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5.4 The programme to show that the duties allocated to the academic staff are

appropriate to qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit

system which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and

understood.
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5.7 The programme to show that the training and developmental needs of the
academic staff are systematically identified, and that appropriate training and
development activities are implemented to fulfil the identified needs.
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5.8 The programme to show that performance management including reward and

recognition is implemented to assess academic staff teaching and research quality.
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Criterion 6 : Student Support Service

6.1 The student intake policy, admission criteria, and admission procedures to the

programme are shown to be clearly defined, coommunicated, published, and up-to-date.
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6.2 Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support

services for teaching, research, and community service.
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6.3 An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload
are shown to be systematically recorded and monitored. Feedback to students and

corrective actions are made where necessary.
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6.4 Co-curricular activities, student competition, and other student support services

are shown to be available to improve learning experience and employability.
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6.5 The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and

relationships are shown to be well-defined to ensure smooth delivery of the services.
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6.6 Student support services are shown to be subjected to evaluation, benchmarking,

and enhancement.
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Criterion 7 : Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum, including equipment, material,

and information technology, are shown to be sufficient.
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7.2 The laboratories and equipment are shown to be up-to-date, readily available,

and effectively deployed.
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7.3 A digital library is shown to be set-up, in keeping with progress in information and
communication technology.
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7.4 The information technology systems are shown to be set up to meet the needs
of staff and students.
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7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information

technology for teaching, research, service, and administration.
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7.6 The environmental, health, and safety standards and access for people with

special needs are shown to be defined and implemented.
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7.7 The university is shown to provide a physical, social, and psychological

environment that is conducive for education, research, and personal wellbeing.
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7.8 The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant
to stakeholder needs.
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7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown

to be subjected to evaluation and enhancement.
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Criterion 8 : Output and Outcomes

8.1 The pass rate, dropout rate, and average time to graduate' are shown to be

established, monitored, and benchmarked for improvement.
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8.2 Employability’ as well as self-employment, entrepreneurship, and advancement
to further studies, are shown to be established, monitored, and benchmarked

for improvement.
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8.3 Research and creative work output® and activities carried out by the academic

staff and students, are shown to be established, monitored, and benchmarked

for improvement.
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8.4 Data are provided to show directly the achievement of the programme

outcomes, which are established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be established,

monitored, and benchmarked for improvement.
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Criteria

AUN-QA Rating Score

1

2

3

4

5

6

7

Expected Learning Outcomes

1.1

The programme to show that the expected learning outcomes
are appropriately formulated in accordance with an established
learning taxonomy, are aligned to the vision and mission of the

university, and are known to all stakeholders

v

1.2

The programme to show that the expected learning outcomes
for all courses are appropriately formulated and are aligned to

the expected learning outcomes of the programme

1.3

The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral
communication, problemsolving, information technology,
teambuilding skills, etc) and subject specific outcomes (related

to knowledge and skills of the study discipline)

1.4

The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are
gathered, and that these are reflected in the expected learning

outcomes

1.5

The programme to show that the expected learning outcomes

are achieved by the students by the time they graduate

Programme Structure and Content

2.1

The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available

and communicated to all stakeholders

2.2

The design of the curriculum is shown to be constructively

aligned with achieving the expected learning outcomes

2.3

The design of the curriculum is shown to include feedback

from stakeholders, especially external stakeholders

2.4

The contribution made by each course in achieving the

expected learning outcomes is shown to be clear

2.5

The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to

intermediate to specialised courses), and are integrated
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Criteria

AUN-QA Rating Score

1

2

3

4

5

6

7

2.6

The curriculum to have option(s) for students to pursue major

and/or minor specialisations

v

2.7

The programme to show that its curriculum is reviewed
periodically following an established procedure and that it

remains up-to-date and relevant to industry

v

Teaching and Learning Approach

3.1

The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities

3.2

The teaching and learning activities are shown to allow

students to participate responsibly in the learning process

3.3

The teaching and learning activities are shown to involve active
learning by the students

34

The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g.,commitment to critical
inquiry, information-processing skills, and a willingness to

experiment with new ideas and practices)

35

The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset

3.6

The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs

of industry and are aligned to the expected learning outcomes

Student Assessment

4.1

A variety of assessment methods are shown to be used and
are shown to be constructively aligned to achieving the
expected learning outcomes and the teaching and learning
objectives

4.2

The assessment and assessment-appeal policies are shown to
be explicit, communicated to students, and applied

consistently

4.3

The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently
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Criteria

AUN-QA Rating Score

1

2

3

4

5

6

7

4.4

The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are

shown to ensure validity, reliability, and fairness in assessment

v

4.5

The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses

4.6

Feedback of student assessment is shown to be provided in a

timely manner

4.7

The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance
to the needs of industry and alignment to the expected

learning outcomes

Academic Staff

5.1

The programme to show that academic staff planning
(including succession, promotion, re-deployment, termination,
and retirement plans) is carried out to

ensure that the quality and quantity of the academic staff fulfil

the needs for education, research, and service

5.2

The programme to show that staff workload is measured and
monitored to improve the quality of education, research, and

service

53

The programme to show that the competences of the

academic staff are determined, evaluated, and communicated

54

The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience,

and aptitude

55

The programme to show that promotion of the academic staff
is based on a merit system which accounts for teaching,

research, and service

5.6

The programme to show that the rights and privileges, benefits,
roles and relationships, and accountability of the academic
staff, taking into account professional ethics and their academic

freedom, are well defined and understood

5.7

The programme to show that the training and developmental

needs of the academic staff are systematically identified, and
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Criteria

AUN-QA Rating Score

1

2

3

4

5

6

7

that appropriate training and development activities are

implemented to fulfil the identified needs

5.8

The programme to show that performance management
including reward and recognition is implemented to assess
academic staff teaching and research quality

Student Support Services

6.1

The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date

6.2

Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,

research, and community service

6.3

An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student
progress, academic erformance, and workload are shown to be
systematically recorded and monitored. Feedback to students

and corrective actions are made where necessary

6.4

Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning

experience and employability

6.5

The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well-defined to ensure

smooth delivery of the services

6.6

Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement

Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to

be sufficient

7.2

The laboratories and equipment are shown to be up-to-date,

readily available, and effectively deployed
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Criteria

AUN-QA Rating Score

1

2

3

4

5

6

7

7.3

A digital library is shown to be set-up, in keeping with progress

in information and communication technology

v

7.4

The information technology systems are shown to be set up to

meet the needs of staff and students

v

7.5

The university is shown to provide a highly accessible
computer and network infrastructure that enables the campus
community to fully exploit information technology for

teaching, research, service, and administration

7.6

The environmental, health, and safety standards and access for
people with special needs are shown to be defined and

implemented

1.7

The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing

7.8

The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated to

ensure that their skills remain relevant to stakeholder needs

7.9

The quality of the facilities (library, laboratory, IT, and student
services) are shown to be subjected to evaluation and

enhancement

Output and Outcomes

8.1

The pass rate, dropout rate, and average time to graduate are
shown to be established, monitored, and benchmarked for

improvement

8.2

Employability as well as self-employment, entrepreneurship,
and advancement to further studies, are shown to be

established, monitored, and benchmarked for improvement

8.3

Research and creative work output and activities carried out by
the academic staff and students, are shown to be established,

monitored, and benchmarked for improvement

8.4

Data are provided to show directly the achievement of the

programme outcomes, which are established and monitored

8.5

Satisfaction level of the various stakeholders are shown to be

established, monitored, and benchmarked for improvement

Over all




